New System-Wide Meter Deployment Begins August 24, 2026
Beginning the week of August 24, 2026, PenTex Energy and our contractors, Second Sight Systems, will begin installing new electric meters throughout our service area. This system-wide upgrade will improve reliability and enhance service for our members.
Installation crews will:
· Arrive in a vehicle clearly marked with PenTex Energy door signage.
· Carry PenTex Energy identification badges.
· Knock on your door and announce their arrival before beginning work.
Members should expect a brief interruption of electric service while the new meter is installed.
This meter deployment is expected to take several months to complete. We appreciate your patience and cooperation as we work to enhance the reliability and efficiency of our electric system. Please contact us at 940-759-2211 with any questions.


PenTex Energy New Meter Deployment FAQs

Why is PenTex replacing meters?
The new meters will help improve reliability, enhance service, and support future improvements to our electric system.
Do I need to do anything?
In most cases, no. We only ask that you provide safe and clear access to your meter.
Do I need to be home?
No. You generally do not need to be present as long as our personnel can safely access the meter location.
Will my power go out?
Yes. There will be a brief service interruption while the meter is being replaced.
Will my electric bill increase because of the new meter?
No. Installing a new meter does not change electric rates and will not, by itself, increase your bill. Your bill will continue to be based on the amount of electricity you use.
Is my usage information secure?
Yes. Protecting member information is a priority. The new metering system uses secure communications and industry-standard security measures.
Will my account number change?
No. Your account information, service address, and billing account will remain the same.
I have solar panels. Will the new meter work with my system?
Yes. Special meter configurations, including solar and distributed generation installations, will be accounted for during the replacement process.
How will I know my meter was replaced?
Our contractors will leave a door hanger notifying you that the work was completed.
How can I identify authorized contractors?
Authorized contractors will carry identification and may arrive in clearly marked vehicles. If you have concerns, please contact PenTex at 940-759-2211.
What should I do if my power does not come back on?
Contact PenTex immediately at 940-759-2211.

